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PDF | This article aims to explore how TQM can be applied in industry and education. Total Quality
Management (TQM) is a management philosophy. This is not a "new" management concept. However, it is
quickly becoming a "new" concept in many areas of business and education. This is because TQM offers
solutions to many management problems. TQM is not a technology, but is a set of standards that
manufacturers apply to their manufacturing operations. This helps them manage product quality in their
operations. TQM can help anyone who wants to improve quality management.
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